
Image 
Guidance

Our technology has been 
engineered to handle 
many different image 
anomalies, however, the 
following guidance will 
give your images the 
highest possible accuracy.
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Hold camera still to avoid blurred images. Do not crumple receipts after shopping 
and ensure that receipt is flattened out.

Ensure entire receipt is in the image and 
that no key areas are cut off.

Place receipt on a flat surface and do not 
take hand held photos.
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Avoid writing on receipt or any pen mark-
ings across it.

Ensure the image is not over exposed.

Avoid shadows and take photograph in 
even lighting conditions.

A well exposed flat image with all key 
areas clearly framed within the image.
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